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Late Payment Policy
Purpose
This policy outlines the procedures and charges relating to late payment of fees at Girls & Boys Nursery & Preschool. The setting relies on prompt payment of fees to maintain high-quality care, staffing, resources, and services for all children and families.
Payment Terms
• Invoices are issued monthly.
• All invoices must be paid in full by the 1st day of each month by 8:00am.
• Payments should be made via cash or bank transfer (See details on invoice).
Late Payment Charges
If payment has not been received by 8:00am on the 1st of the month, the following charges will automatically apply:

• An initial £10 late payment charge
• An additional £5 per day for every day the invoice remains unpaid

These charges will continue to accrue until the outstanding balance is paid in full.
Outstanding Balances
If fees remain unpaid:

• The setting may contact parents/carers to discuss the outstanding balance.
• Continued non-payment may result in childcare sessions being suspended until the account is brought up to date.
• Persistent failure to pay fees may result in the termination of the childcare place, in accordance with the setting’s terms and conditions.
Exceptional Circumstances
We understand that unexpected financial difficulties can arise. Parents/carers experiencing difficulties with payment should contact the manager as soon as possible to discuss the matter confidentially. Any agreed payment arrangements must be confirmed in writing.
Agreement
By accepting a childcare place at [Setting Name], parents/carers agree to comply with this Late Payment Policy.
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